3@ HapylleHVe yKasaHHbIX CPOKOB
noTpebutento BbIN/AauMBaeTca
HeycToka (neHs) B pasmepe
1 % oT ueHbl ToBapa 3a KaxKablit
MPOCPOYEHHbIN AeHb.

. BHumaHue!

Ha nepuog pemoHTa ToBapa ganTensHoro
Nonb30BaHWA NOTPebUTeNb Bripase
MoTpeboBaTh NPeaoCcTaBuTsL eMy B

TPexAHeBHbIl CPOK Ha 6e3BO3Me3aHoMN
OCHOBe TOBap C aHanorn4HbIMU GYHKLMAMMU.
[NepeyeHb TOBApPOB AAUTENLHOMO
NMoNb30BAHUA, HA KOTOPLIE YKa3aHHoe
TpeboBaHMe He pacnpocTpaHsaeTcs,

ymeep:xdeH nocmaroesneHuem lMpasumenscmea PO
om 31 0exkabps 2020 200a Ne 2463.

[locemume pazden «3awuma
npas nompebéumenedi»
catima MuHmopaa Pb, 20e
pasmeiyeHa Heobxodumas u
OKmMyanbHaa UHGopMauua 014
nompe6bumesned.

trade.bashkortostan.ru »

ToBap HeHagexKallero Ka4ecTea ‘,

rapaHTUIHbIA CDOK YCTAaHOBEH

[apaHTuiHbIA cpok
ncTeK = npotno 2 roga |

B YA0B/AETBOPEHUN
npeTeHsumn
npogaBel; OTKaXkeT

ToBap BXoaut B i
nepeyeHs Ne924 : ‘

[loTpebuTtens gokazan,
YTO HEegOCTaTKU
BO3HUKAU 00 Nepegauu
TOBapa emMmy Uau no
NpUYKMHaM, BOSHMUKLLIUM
40 3TOro MoMeHTa

C momeHTa
MOKYMKY NPOLLIO
6onee 15 gHen

Hepgoctatok
CYLLeCTBeHHbIN

BosmorkeH o6meH, Bo3Bpar,
TonbRo pemMoHT unu PEMOHT, yMeHblUeHue LieHbl
YyMeHbLIeH e LeHb!

Mpyn Heo6xoaMMoOCTU AMUHOro Nnpuema unu ans
cocTaB/ieHuA NpoeKTa gocyaebHoi npeTeHsun
noTpeéuTenu moryT 06paTuThca
B MuHucTepcTBO TOProenu u yenyr
Pecny6nuku bawKkopToctaH no agpecy:
450008, r. Yoa, yn. Liopynsi, 13, kabuHer 703
€9.00 go 18.00 uacos no GygHam,
nepepsis ¢ 13.00 go 14.00 yacos

== Hm MHHHCTEPGTBO TOPTOBIA M YCIVT
) PECMYBITHKH BALLKOPTOCTAH g
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9T0 IOJDKEH 3HATD
[OTPEBHUTETb

0 CBOMX MPABAX
[1PH ObHAPYXXEHHH
B TOBAPE
HEJOCTATKOB?

MAMATKA
NOTPEGHTENA

VYoa, 2022



Ecnu B TOBape o6HapyeH HeAOCTaToK,
notpebuTrens Bripase noTpebosaTthb:

© 3ameHbl Ha TOBap 3TOM e Mapku (3Tnx e
mogenu n (unu) apTuryna);

© 3ameHbl Ha TaKo e ToBap APYron Mapku
(Mogenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacy4eToM MOKYMHOM LeHbl;

© copa3zmepHOro yMeHblUeHVA  MOKYMHO
LeHbl;

© HesamegnnTeNLHOro 6e3B03Me34HO0ro
yCTpaHeHua Hef0CTaTKOB ToBapa

MAW BO3MELLeHMA pPacxogoB Ha  UX
ncnpasseHve notpebutenem Uan TpeTbnm
NAULOM;

© pacToprkeHua [orosopa Kynav-npoaarku
M noTpebosaTb BO3BpaTa ynnayeHHoOW 3a
TOBap CyMMbl.

MoTpebuTtennb Bnpase rioTpeboBaTtb

TaK}e MOMHOro BO3MelleHUA YO6bITKOB,

npuUYMHEHHbIX emy BcaeacTeue npogarku
TOBapa HeHagnexallero Kayecrtea.

WcknroueHne COCTaBNAT TeXHUYECKU
CMOHblIe TOBapbl. 33 3TWM TOBapbl MOXKHO
BepHYTh AeHbrv WA 0BmeHATb WX TO/bKO
B TeueHWe MNATHaALaTU gHeln Cco AHA MX
nosy4eHus.

MepeueHb TEXHWUYECKW CAOMKHbLIX TOBApOB, B
OTHOLLUEHMN KOTOPbIX BBEAEHb! OrpaHuUYeHus,
yTBep»KaeH noctaHosnexHvem lNpasuTenscTea
Poccuiickoin @egepauun ot 10 Hoabpa 2011
roga Ne 924.

Mo ucTteuyeHnn NATHagUATUAHEBHOro CpoKa
MOXKHO BEepHYTb fAeHbrM 3a TeXHU4ecKu
C/I03KHbI TOBap, ecnu:

© o6Hapy:KeHbl CylleCTBeHHble HeAoCTaTKK
ToBapa (cyuiecTBeHHbIN HeJoCTaTOK
ToBapa — HeyCTpaHMMbI HeAOCTaTOK MK
HemoCTaTOK, KOTOpbIi He MOMXeT 6biTb
ycTpaHeH 6e3 HecopasmepHbIX PacxoAoB
MAN 3aTpaT BpemMeHu, WAn BblABAAETCA
HeogHOKpaTHO, WM MpPOABAAETCA BHOBb
nocne ero YyCTpaHeHud, wau apyrve
nogo6Hble HedoCTaTKm);

© HapyLueHbl 3aKoHOM

YCTaHOB/MEHHbIe
0 3awuTe npae noTpebuTenen CPOKU
yCTpaHeHua Heg0CTaTKOB ToBapa
(He3ameanMTENLHO — eC/IN CPOK YCTPaHeHnA
HegOCTaTKOB TOBapa He OrosopeH B
nucbMeHHOM dopme, He bonee 45 gHein -
ecnu CpoK YCTpaHeHnA HeAOCTaTKOB ToBapa

OroBOPEH B NMCbMeHHO hopme);

© HeBO3MOMKHOCTb UCMOMAL30BaHUA ToBapa
B TeyeHMe KaKgoro roga rapaHTUMHOrO
CpOKa B COBOKYMHOCTN 6onee yem TpuAaLaTh
aHen BC/ieacTeMe HeogHOKpPaTHOro
yCTpaHeHUs ero pas/MyHbIX Hef0CTaTKOB.

Cpokw yAOBNETBONEHHA OTAENbHbIX TPedoBaHHi

BosspaTt
[EHEeKHbIX
cpeacTs

1 BO3MeLLeHne
y6bITKOB

3ameHa
ToBapa

PemoHT
no rapaHTuu

TPEBOBAHHA

notpebuTens

10 gHei co aHA
npesbaABseHuA
TpebosaHuA

7 oHen

20 gHe# — ecnu

. HeobxogvMma npoBepKa
| KauyecTBa

mecAl — ecnv Tosap
ana obmeHa y npogasLa

| oTCyTCTBYET

He 6onee 45 gHen, ecnn
CPOK yCTpaHeHuA
HefoCTaTKOB TOBapa
OroBOpeH B N1CbMeHHO

dpopme

He3ameaVTesnbHo, eciu
CpOK yCTpaHeHua
Hef0CTaTKOB TOBapa

He oroBopeH

B MUCbMEHHOW popme

 TIONONEHHE
, SAKOHA
CraTba 22
3aKoHa 0

3awyTe Npas
notpebuTenei

| Cratba 21
| 3aKoHa 0

3alTe npae
notpe6uTenel

CraTtba 20
3aKoHa 0
3alLuTe Npas
norpe6uTtenein




